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FCC Form 481 :
FCC Form 481 - Carrler Annual Reporting OB Control No. 3060-0986/0MB Control Na, 3060-0819
Data Collection Form July 2013
<010> Study Area Code 229006
<015> Study Area Name SOUTHERN COMMUNICATIONS SERVICES, INC.
<020> Program Year 2018
<030> Contact Name: Persocn USAC should contact
with quastians about this data L L B2
«035> Contact Telephone Number: 6764421716 ent.

Number at the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>  wbpeteradsouthernco.com

Form Type 54,313 and 54.422
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(400} Numnber of Complaints per 1,000 customers

FCC Foern 401

Poged

Rata Collection Form OMB Contsol No. J0SC-O%S6/OMB Control No. 3060-0019
hay 213
<010>  Study Area Code 220008
<015>  Study Area Name 1ons s e
<020>  Program Year fiats
<030>  Contact Name - Person USAC should contact regarding this data

Biyunt Petazs

Contact Telephone Number - Number of person identifled In data line

<035> <030> SIS vt
<039 Contact Email Address - Email Address of person identified in data line  wpererstscutsares cen
<030>
Select from the drop-down list to indicate how you would like to report
<400>  Volce complaints {zero or greater) for voice telephony service in the prior  offered on ly mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice 0.0
Select from the drop-dewn list to indicate how you would like to report
<43p>  end-user customer complaints (zero or greater} for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, 'ease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband
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{500} Compliance With Service Quifty Standards and Consumer Protection Rules O Form &3
Pata Collection Form Ol Conrel No. JOSO-0964/0M8 Control No. 3060-0019
oty 2013

<010 Study Arws Code 9084

TON3 AERVICEY. INC

015> Study Ares Neme

<O Yasr 2018

SO30»  Contact Wame - Penon USAC thould contact regurding ts data Bryant Paters
<033> _Cantact Velophons Number - Number of p data bne <Qtts  VTPAIITIS wxc.

«0l%  Contact Emall Addrens - Emall Address of perion identifad in dets lne <030 wbpetsrstscutheticn tom

<S> Certtfy compiancs with applicsble service quality standards and consumer protection rukes Yas

22900694510, pdf

310>  Descriptive document for Servics Quality Standards & G taction fules C

<515 Carufy complianca with service

Fage 5

Pagi §
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(600} Functionatity In ¥ Sttuath FCC Form 481
Data Collaction Form OMB Control No. 3060-0386/0MS Control No. 3060-0819

july 2013

<010> _ Study Area Code 214008
<S> Study Area Name EATICAN COMMNISATIOH] IRRVICRS, (e
020> Program Year 108
«030>  Contact Name - Person USAC should contact regarding this data Bryent Peteis
<35> _ Contact Taisphone Number - Rumber of person identified In data line «gags  $7#1421T18 exc.
«039>  Contact Email Address - Email Address of person dentified in data Hng <030>  wopetetsbeoutharnce. con
<600> Certily compllance regarding ablitity to function n emergency situations Yas
<510 Descripthve d tor Fu yin P 22900694610, pdt
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Page 18
[9003) Rate Df Ratun Cortiar Additional Dorumantation T Form aR).
Deta Collaction Form M8 Control Ho. 3080-0%86/0M Control Ho, J050-0519
Sy X013

<010> Study Area Code 229006

<015> Study Area Name SOUTHERN COMMUNICATIONS SERVICES, INC.

@ Program Year 2018

<03 Contact Name - Person USAC should contact regarding this data

Bryant Peters

Contact Telephone Number - Number of person identified in data line <030> 6784431716 ext.

Contact Email Address - Emall Address of person identified in data line <030>

wbpeters@southernco.com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313{f}{2). ( further certify that the information reported an this form and in the documents
attached below Is accurate.

{3009)
{30104)

{30108)
{30124)
(30128}
{3013)

(3014)

{3015)

{3016)

(3017)

{3018)

{3019)

{3020)

{3021)

{3022)

{3023)

(3024)

(3025)

{3026)

Progress Report on 5 Year Plan
Carrler certifies to 54, 313{N(1Hiil}

Certification of Public Interest Obligations {47 CFR §
sS4
Please Provide Attachment

Community Anchor insthutions {87 CFR §
54,310 (11}
Please Provide Attachment

I3 your company a Privately Held AOR Carrier (47 CFR
§ 54.313(N{2)}

1F yes, does your company file the AUS annual report

Please check these boxes to confirm that the
attached POF, on line 3017, contains the required
information pursuant to § 54.313{f}(2) compliance
requires:

Elettronic copy of their annual RUS reports
[(Operating Report for Telecommunications
Borrowers)

Pocument(s] with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response Is yes on Hne 3014, attach your
company's RUS annual report and all required
documentation

If the response ks no on line 3014, is your companpy
audited?

If the response Is yes on line 3018, please check the
bones below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

Either a copy of thelr audited financial statement; or
{2} a financial report in a format comparable to RUS
Operating Aeport for Telecommunications Borrawers
Document(s} for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certifled public accountant that
periormed the company’s finandial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contalns:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2] a financial report In a format
comparable to AUS Operating Repart for

Teler nications B s

Undarlying information subjected 10 a review by an
Independent certified public accountant

Underlying infarmatian subjected ta an officer
certification.

Document(s) with Balance Sheet, income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Infermation

Name of Attached Document Listing Required

Information
{¥es/No) O O

[Yes/No} O O

]
]

Name of Attached Document Listing Required
Information

{Yes/No} O O

ooo o0 o000

Name of Attached Document Uisting Required
Information

page 1k
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Pagn 13

4905) Rural Broacband Experfment Additionz] D k FCC Form 481

Data Collection Form OMB Control No, 3060-0988/0MB Contral No., 3060-0213

July 2013

<010> Study Area Code 120008

«015> Study Area Name AOUTHLXN CORDMICATICNT SENVICES. INC

<020> Program Year 2010

<030> Contact Name - Person USAC should contact regarding this data Bryant Petars

<035> Contact Telephone Number - Number of person identified in data line <030>  * 0 ot

<039> Contact Email Address - Emall Address of person identified In data line <030>  oparesatssvibarnes.son

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE] recipients must address the certification for public interest obligations, provide a list of newly served
eommunity anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certifles that It Is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparabie offerings in urban
areas?

Community Anchor Institutlons ~ FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor Institutlons to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(ves = attach new community anchors, no = no new anchors) to Indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Infarmation
of community anchor institutions to which the

reciplent newly began providing access to

broadband service In the preceding calendar year.

Broadband Deployment Locations - FCC 14-98 (paragraph BO)

4004a. Attach a list of geocoded locations to

which broadband has been depioyed as of the

June 1st immediately preceding the July 1stfiling  Name of Attached Document Listing Required Information
deadline for the FCC Form 4B81.

4004b. Attach evidence demonstrating that the

recipient Is meeting the relevant public service

obllgations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances avaltable in the

relevant geographic area.

mage {8
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Fage 19
Cartification - Reporting Carrier FCC Form 481
Data Coljection Form OMB Contrel No. 3060-0985/0MB Control No. 3060-0818
July 2013

<010>  Study Area Code 223006

<015>  Study Area Name SOUTHERN COMMUNICATIONS SERVICES, INC.

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Bryant Peters

<035> Contact Telephone Number - Number of person identifled in data line <030> 6784431716 ext.

«039> Contact Email Address - Emall Address of person identified in data line <D30>  whbpeterafsouthernco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certlfication of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Reciplents

| certify that | am an officer of the reporting carvier; my responsibifities Include ensuring the accuracy of the snnual reporting requirements for universal service suppart
Indplgnts; and, to the best of my knowledge, the information reported on this form and in any attachments is sccurate.

Name of Reparting Carrier: SOUTHERN COMMUNICATIONS SERVICES, ING.

Ignature of Authorized Officer: “ERTIFIED ONLINE Date ©6/28/2017

IPrinled name of Authotized Officer: John Batts

[Title or position of Autharized Officer: Finance Hanager

[Telephone number of Authorized Officer; 6784431563 axt.

Study Area Code of Reporting Carrler: 223006 Filing Due Date for this form: 07/93/2017

Persons willfully making false statements on this form can ba punished by fine o forfeiture under the © Act of 18534, 47 U.5.C, §§ 502, S03|b), or fine or Impriscnment
under Title 13 of the United States Code, 18 US.C. § 1001,

Page 19
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Page 10
Cartification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control Mo, 3060-0B19
July 2013

<010 Slug Area Code 225006

<D15>  Study Area Name SOUTHERN COMMUNICATIONS SERVICES, INC.

«020> _Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Bryant Petsrs

<035> _Contact Telephone Number - Number of person identified in data line <030> 5784431716 ext.
<039> Contact £mall Address - Email Address of person identified in data [Ine <030>  ¥bpeters@southernco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L) Recipients on Behalf of Reporting Carrfer

| cartify that (Nama of Agent) is suthorized to subwmit the information uporm! on behalf of the reporting carrler. |
also cartify that | am an officer of the report] ; my |bHites Includ g the y of the annual data i ided to the suthorized

L Lo Y ey ¥

agent; and, to the best of my knowledgs, the reports and data ptuvldod to the authorized ngonl Is amrlh

Name of Authorized
Mame of Reporting Carrier:
Signature of Authorized Officer:

IPtinted name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone numbes of Authorized Officer:

J5tudy Area Code of Reporting Carrier: Flling Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §8 502, 503(b), of fine or imprisonment
under Title 18 of the United States Code, 18U.5.C. § 1001

Date:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certlfication of Agent Authorized to File Annual Reports for CAF or LI Reciplants an Behalf of Reporting Carrler

I, as sgent for the reporting carrler, certiy that | am authorized 1o submit the annual reports for universal sarvice support reciplents on behaif of the reporting carrier; | have provided
Imo data reported herein based on data provided by the reporting carriar; and, to the best of my knowledge, the Information reportad hersin Is scourate.

Signature of Authorized Agent or Employee of Agent:
Name of Authorized Agent Employee:

Date:

of Agent
Telephone number of Authorized Agent or Employes of Agent:
Study Area Cade of Reporting Carrler: Filing Due Date for this form:
Persons willfully making fatse statements on this form can be punished by fine of fotfel under the C: Actof 1934, 47 L.5.C. &% 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 US.C § 1001

Page 20
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Attachments
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Southern Communications Services, Inc.
d/bfa Southern Linc
229006ga510

Southern Communications Services, Inc., d/b/a Southern Linc
Certification Required by 47 C.F.R. §54.313(a)(5) - WC Docket No. 10-90

Southern Communications Services, Inc., d/b/a Southern Linc hereby certifies that it is in
compliance with applicable service quality standards and consumer protection rules
pursuant to 47 C.F.R. § 54.202(a)(3).

Southern Linc’s Consumer Protection Practices conforms to the CTIA Consumer Code

for Wireless Service in the following ways:

* Disclosure of Rates and Terms of Service to Consumers

e Making Available Maps Showing Where Service is Generally Available

e Providing Contract Terms to Customers and Confirm Changes in Service

e Allowing a 15-Day Trial Period for New Service

* Providing Specific Disclosure in Advertising

» Separately Identifying Carrier Charges from Taxes on Billing Statements

e Providing Customers the Right to Terminate Service for Changes to Contract Terms

* Providing Ready Access to Customer Service

* Promptly Respond to Consumer Inquiries and Complaints Received from
Government Agencies

* Abiding by Policies for Protection of Customer Privacy, including CPNI

* Providing Consumers Free Usage Notification for Voice, Data and Messaging Usage

By: Date: _&- 2€- &or7
Tami M. Barron
President and CEQ, Southern Communications Services, Inc.
d/b/a Southern Linc
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Southern Communications Services, Inc.
d/b/a Southern Linc
229006ga610

Southern Communications Services, Inc., d/b/a Southern Linc
Certification Required by 47 C.F.R. §54.313(a)(6) - WC Docket No. 10-90

This certification is submitted on behalf of Southern Communications Services, Inc.,
d/b/a Southern Linc (“Southern Linc”) in accordance with 47 C.F.R. § 54.313(a)(6).

On behalf of Southern Linc I, Tami M. Barron, hereby certify that Southern Linc is
capable of functioning in emergency situations as set forth in 47 C.F.R.§ 54.202(a)(2) as
described in the accompanying document.

By: QZJK_A&L&AA@ Date: 4o = 24 - EO1T

Tami M. Barron
President and CEQ, Southern Communications Services, Inc.
d/b/a Southern Linc
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Southern Communications Services, Inc.,

d/h/a Southern Linc
229006ga610

July 1, 2017 § 54.313 and § 54.422 Progress Report

Southern Communications Services, Inc., d/b/a Southern Linc (“Southern Linc,”
“Company”) operates a wireless communications network in the States of Alabama and Georgia,
in the southeast portion of Mississippi and in the panhandle of Florida. Southern Linc provides
dispatch radio, cellular, text and data services to commercial customers and to the electric utility
subsidiaries of its parent, The Southern Company (“Southern,” “Parent”). The Company’s
commercial customers include first and second responder public safety entities.

Southern Linc’s service territory experiences severe weather including, hurricanes, ice
storms, severe thunderstorms and tornados. To ensure that its network performs during such
events, its REDACTED cell sites are connected to a ring protected terrestrial backhaul system.
Of the REDACTED cell sites in service at December 31, 2016, all were equipped with on-site
battery back-up power facilities capable of maintaining cell site operations should commercial
power be lost. Back-up power generators and batteries are both available at REDACTED of the
cell sites. Southern Linc also has REDACTED cell sites on wheels (“COWS”), REDACTED
cell augmentation trailers (“CATS”), REDACTED generators on a trailer (“GOATS™),
REDACTED emergency microwave units (“EMU”) and REDACTED satellite on wheels
(*SOWs”) that can be deployed to restore service in impacted areas.

Southern Linc has an incident response team (“IRT”) comprised of subject matter experts
from all departments of the Company that convenes as severe weather approaches. The
Company has written processes that are followed before and during severe weather incidents and

these written processes are reviewed and adjusted as appropriate subsequent to a storm or other
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Southern Communications Services, Inc.,
d/b/a Southern Linc
229006ga610
July 1, 2017 § 54.313 and § 54.422 Progress Report
emergency incident. The IRT and written processes are also useful in addressing unexpected
incidents.
The following is an excerpt from the written processes that would be used approximately

two days before a hurricane is predicted to make landfall. In this excerpt, “operating companies”

and “OpCos” refers to the electric utility subsidiaries of Southern Linc’s Parent and “SCS” refers

to a services company subsidiary of the Parent.

Alert Level 4 (Orange) — Action/Response Indicated

Hurricane: 48 hours or 2 days before forecasted landfall. Severe weather has
caused damage within the SouthemLINC footprint and site repair, expansion or
communications support may be necessary.

REDACTED IN ITS ENTIRETY

The Company’s full written processes similarly details steps to be taken beginning five days in
advance of a hurricane’s predicted landfall. Additionally, since Southern Linc is the primary
wireless communications service provider to the electric utility operating companies of Southern,
it coordinates its storm preparedness and recovery activities with those companies.

Southern Linc believes that its network design, extensive on-site back-up power facilities
and emergency preparedness activities demonstrates it is capable of remaining functional in an

emergency consistent with 47 C.F.R.§ 54.202(a)(2).
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